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Getting the information you need is sometimes difficult, and it becomes more difficult when you are in
need of help quickly. Chesterfield County and the City of Colonial Heights collaborated to create the
Community Care Mobile Application to assist families and youth in searching the wide range of
services that available in their area. Community Care is a free mobile app which provides a
convenient place for users to discover information specific to the services in their communities in a

quick, easy-to-navigate format.
Who should download this app?

Families with children

Teachers and school administrators

Children’s service providers

Mental health professionals

Anyone interested in knowing about children and family services

When a user first logs onto the app, they are prompted to select their desired locality. Currently
Chesterfield County, Colonial Heights, and Goochland County are available; however, there is
potential for expansion to include additional localities. After selecting the desired locality, Community

Care provides a menu by the following topic areas:

Children

Court Involved Programs
Crisis Services
Disabilities

Education and Schools
General Assistance
Mental Health

Parent Education
Recreation

Substance Abuse
Transportation



As the user selects a category, are directed to a new screen which includes a menu of departments and
programs related to the initial topic selected. For example, when a user selects “Mental Health”,
Community Care will take them to a new screen which includes a brief summary of the local
programs and resources related to mental health. Users can then select a menu item, which will
provide an expanded description of the program/resource/department, a website and link to the
website, phone number with a link to call the number, and a location (if applicable) with a link to map

directions. Departments and resources are listed under multiple topic areas as relevant.

The Community Care Application project was funded through the Virginia Department of Behavioral
Health and Developmental Services (DBHDS) as one of five community mini-grants for “Bringing
Systems of Care to Scale in Virginia.” These mini-grant projects are part of a larger state System of
Care Expansion Implementation Grant awarded by the Substance Abuse and Mental Health Services
Administration (SAMHSA) to the DBHDS. Successful completion of this project was made possible by
multi-departmental and cross jurisdictional partnerships, which included a private provider, United

Methodist Family Services, who assisted in spearheading the regional collaboration effort.

The Community Care App is available for use with Apple and Android devices and can be
downloaded for FREE from the Apple App Store or Google Play.
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Once you download Community Care, please take a moment to provide feedback by rating it on the
download sites and be sure to share this valuable resource with your colleagues, friends, and family!! If
you are interested in learning more about Community Care and how your locality can be included,
please contact Karen Reilly-Jones, Chesterfield County/Colonial Heights CSA Coordinator, by phone
at (804) 768-7387 or via e-mail at reillyk@chesterfield.gov.
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