
Intellectual Disability (ID) &  
Day Support (DS)   

Home & Community Based Waivers    
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 Overview 



About ID & DS Waivers   
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• States apply to CMS/Medicaid match 
• For individuals with intellectual disability 
• Pays for long-term in-home and community 
services 
• Waives certain Federal Medicaid requirements 
• Two of 6 Home & Community Based Waivers 
Virginia offers 
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ID Waiver Highlights   

• Began ID Waiver in 1991 

• Expanded services in 1994 

• Added Consumer-Directed Services in 2001 

• Added Day Support Waiver in 2005 

• Added MFP in 2008 

• Added PC Practices and the SIS in 2009 
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Key Agencies 

 Department of Medical Assistance 
Services (DMAS) 

 Department of Behavioral Health and 
Developmental Services (DBHDS) 

 Community Services Boards (CSBs) or 
Behavioral Health Authority (BHAs) 

Waiver Service Providers 
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Key Agencies 

•Single point of entry 

•Support Coordination 
 

Community Services Boards (CSBs) or 
Behavioral Health Authority (BHAs) 
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Key Agencies 

•Community-based 

•Selected by the individual 

•Person-centered supports 

 
 

Waiver Service Providers 
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Key Agencies 

 Department of Behavioral Health & 
Developmental Services  (DBHDS) 

•Pre-Authorization 

•Technical Assistance 

•Training 

•Daily Operations 

•Licensing 

•Human Rights   
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Key Agencies 

•Single state agency for Medicaid 

•Payment to providers 

•Service audits 

•Appeals 

 

 
 

 Department of Medical Assistance 
Services (DMAS) 
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Diagnostic Eligibility 

6 years or older:   

psychological evaluation stating 

diagnosis of intellectual disability 

Under age 6:   

psychological or standardized 

developmental evaluation stating 

diagnosis of intellectual disability or                             

“at developmental risk” 
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CSB Support Coordinator (SC) confirms 
functional eligibility by completing: 

Within 45 days of date of request for services 

Level Of Functioning (LOF) Survey 

Functional Eligibility 
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Financial Eligibility 

• DSS-determined 

• Different financial limits for 

Medicaid Waivers 

• Based upon the individual’s 

income only 

• Possible patient-pay obligation 
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If Waiver diagnostic, functional 

and financial eligibility determined, 

the CSB  

• Awards an individual a slot, if 

available 

OR 

• Places name on the wait list  
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• ID slots are awarded based upon 

level of needs/urgency 

• DS slots are awarded based upon 

length of time on the wait list 

Waiver Slots 
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• Annual ID allocations 

• Slot re-assignments  
 

 

Waiver Slots 
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If no slot, name placed on a 
Statewide Waiting List (WL) 

Wait List  

•  CSB submits to DBHDS 

•Urgent and Non-urgent 

•  DBHDS maintains Statewide WL 

•  All Urgent in state served first 

 



16 

Provider Qualifications    

All Waiver providers must be licensed by the  

• Virginia Dept of Behavioral Health and 

Developmental Disabilities Services (DBHDS)   

Or 

• Virginia Dept of Health (VDH) 

 

Be a vendor with the Dept of Aging and 

Rehabilitative Services (DARS) 

Or, for Supported Employment only,  
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Provider Qualifications 

Prior to beginning to provide ID & 
DS Waiver Services for . . .  

1) Residential  

2) Personal Assistance 

3) Day Support Services  

4) Prevocational Services  
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Provider Qualifications 

DSP Orientation Manual 

Direct Support Professionals 
 complete the   
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Provider Qualifications 

Supervisors of DSPs:  

• Complete the DSP Orientation online 
training 

• Pass the online DSP Orientation Test to 
obtain a certificate 

• Complete the Supervisor Assurance 
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Provider Qualifications 

DSPs must:  

•   Review orientation materials with 
supervisor 

•  Complete orientation test with 80% 
accuracy 

•  Sign “DSP Assurance” with supervisor 
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All Waiver providers must have a 

DMAS Participation Agreement  

Provider Qualifications  
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Provider Qualifications   

May not be parents of individuals under 18 
or  

the individual’s spouse 
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Can be other family 
members living under the 
same roof           

IF  

documentation shows no 
other provider available 

Must  have same qualifications as other 

agency staff  

Provider Qualifications   
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Residential 

  -Congregate 

  -In-Home 

Personal 

Assistance 

Respite Companion 

Day  

Support 

Pre- 

Vocational 

Supported 

Employment 

Skilled 

Nursing 

Therapeutic 
Consultation 

Assistive 

Technology 

Environmental 

Modification 

Crisis 

Stabilization 

P ersonal      

E mergency  

R esponse     

S ystem 

Transition 

Services 

 

Service 

Facilitation 

 

 

 

•Respite  

•Companion 

• Personal   

Assistance  

Consumer 

Directed 

ID Waiver Services   
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Refer to “Just The Facts”   
for details about each service 

 

ID Waiver Services  



Services - Team Approach  

SC 

Family, 

Guardian, 
AR 

Waiver 
Providers 

Other  

Providers 

Others  

Individual  
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Consumer-Directed Services 

Agency-Directed Services 

A Combination of Both 

Individual selects . . .  

or 

or 

Services     
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Waiver services cannot be 

provided to school age children 

during school hours 

Services     
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Intellectual Disability Online 

System (IDOLS) 

All Providers must  be enrolled in IDOLS 

prior to providing services under the ID 

and DS Waivers. 

Preauthorization 
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Preauthorization 

Completed by the Virginia  

Department of Behavioral Health & 
Developmental Services  (DBHDS) 

Office of Developmental Services, 

Preauthorization Consultants  
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Billable Hours 

 

• Bill for amount of time with person or 
when providing consultation/training 

• Hourly within approved limits 

Reimbursement 
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Office of Developmental Services 

Department of Behavioral Health and Developmental Services 

2012 

Contacts: 
Community Resource Consultants 

REGION 1 REGION 2 REGION 3 REGION 4 REGION 5 

 Eric Williams  Barry Seaver Wanda Earp  David Meadows  Xiomara Apicella  

540-35-4248  (804) 286-9008   (276) 669-7762   (804) 786-5813   (757) 434-5328  

Harrisonburg-Rockingham  

Northwestern  

Rappahannock-Rapidan  

Valley   

Arlington  

Middle Peninsula-Northern 

Neck*  

Prince William  

Rappahannock Area*  
*outside region   

Alleghany Highlands  

Blue Ridge  

Cumberland  

Highlands  

New River Valley  

Hanover  

Henrico  

Richmond  

Southside   

Eastern Shore  

Portsmouth  

Virginia Beach  

Western Tidewater  

Kathy Witt     Jen Kurtz  Karen Poe Andrea Coleman Michelle Guziewicz 

(276) 223-3723  (804) 461-0256  (276) 733-5176  (804) 371-2583  (804) 286-9008  

Central Virginia  

Region 10  

Rockbridge   

Alexandria  

Fairfax-Falls Church  

Loudoun  

Danville-Pittsylvania  

Dickenson  

Mt. Rogers  

Piedmont  

Planning District   

Chesterfield  

Crossroads  

District 19  

Goochland-Powhatan 

  

Chesapeake  

Colonial  

Hampton-Newport News  

Norfolk   

 Gail Rheinheimer, Community Resource Manager  
Training and Technical Assistance  

PHONE: (540) 981-0697 


