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Background of the CSA Service Gap Survey

« One primary responsibility of the Community Policy and Management
Team (CPMT) is to coordinate long-range, community-wide planning to
develop resources and services needed by children and families in the
community (§2.2-5206).

« The 2006 Virginia General Assembly amended the Code of Virginia to
further specify this requirement. On an annual basis, the CPMT shall
report to the Office of Children’s Services (OCS) on gaps and barriers in
services needed to keep children in the local community (82.2-
5211.1.2).

» This report marks the 15th year that OCS has collected data on service
gaps, barriers to filling these gaps, and local efforts to overcome the
barriers.
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Methodology

* CPMT Chairs and CSA Coordinators received an OCS
Administrative Memo with a link to an automated Survey
Monkey survey on March 31, 2023

* The survey closed on June 2, 2023

« One submission was permitted per locality
(some localities filed jointly under one CPMT)

« 103 CSA localities responded out of 127 possible, a response rate
of 81% (down from the FY2021 response rate of 83%)

« VDSS geographic regions were utilized to group localities
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Service Groupings

Residential Services

o Short-term Diagnostic
o Group Home

o Residential Treatment

Crisis Services
o Crisis Intervention/Stabilization
o Acute Psychiatric Hospitalization

Family Support Services

o Family Partnership Facilitation

o Respite

o Intensive Care Coordination (ICC)
o Family Support Partner

o Child Mentoring

o Parent Coaching

Community-Based Behavioral Health

Services

o Assessment

o Group Therapy

o Family Therapy

o Intensive In-Home

o Therapeutic Day Treatment

o Case Management

o Medication Management

o Applied Behavior Analysis

o Trauma Focused/Informed Services

Educational Services

o Private Day School
o Residential School
o School-based Mental Health Services

Evidence-Based Behavioral Health

Services

o Multi-systemic Therapy

o Functional Family Therapy

o Parent Child Interaction Therapy
o Cognitive Behavioral Therapy

o Motivational Interviewing

Foster Care Services

o Family Foster Care Homes
o Therapeutic Foster Care Homes
o Independent Living Services

Other Services

o Other:
o Other:

o Other:
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Populations and Age Groups

Populations Age Groups

O Autism O Pre-School Age (0-5)

O Intellectual Disability/Developmental Disability O Elementary School Age (6-10)
O Potentially Disrupting or Disrupted Foster Care Placements O Middle School Age (11-13)

O Potentially Disrupting or Disrupted Adoptions O High School Age (14-18)

O Sex Offending/Sexually Reactive Behaviors O Transition Age (19-21)

O Youth with Multiple Mental Health Diagnoses
O Youth involved with the Juvenile Justice System
O Substance Abuse

O Other:
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Reported Gaps: Most Prevalent Types of Service
Percentage of Responding Localities with Identified Gaps, _

Grouped by Type of Service

Service Group FY2021 FY2023
Community-Based Behavioral Health _ 81% Community-
Based Behavioral 1 1
Crisis 4 2
Foster Care 2 3
Residential 7 4
Evidence-Based Behavioral Health _ 52% Evidence-Based 5 5
Behavioral Health
Educational 6 6
Y upp ? Family Support 3 7

Note: If a locality selected at least one critical service gap within the service type groups displayed above, they were counted for this
measure. The number of responding localities represents the count of localities that submitted survey responses; bar chart values
represent the percentage of responding localities with a critical gap identified for that service type.

Number of Responding Localities: 103
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Statewide: Gaps for Top-Reported Service Type

Community-Based Behavioral Health Services
(Responses for Service Type, FY2023)

Case Group Therapy
3% . Last Full Current
Management Community-Based
4% Behavioral Health SUE) SUEY
(FY2021) (FY2023)
: Applied Behavior
Fam|Iy7T9:erapy Applied Behavior Agglysis 20% 22%
Analysis Trauma Focused/ o o
, 22% Informed Services 2% 17%
Therapeutic Day
Treatment ~— Intensive In-Home 9% 15%
9%
Medication 13% 129
Management

Trauma Assessment 11% 11%
Assessment Focused/Informed — .

1% Services Erapeutic ay 10% 9%

Treatment

17%
Family Therapy 8% 7%
Medication Case Management 2% 4%
Management
12% Intensive In-Home Group Therapy 2% 3%
15%

Number of Responses: 120 (FY2021); 178 (FY2023)
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Statewide: Percentage of Localities with Gap
(Community-Based Behavioral Health)

Percentage of Localities Reporting Service as Critical Gap
(Community-Based Behavioral Health)

Applied Behavior Analysis PE4.

o D 10%
ISV - oM N 26%

et I 5%
e o Mg e N 1%

R 12%
A N 15 %

Therapeutic Day Treatment S 1%
I 17%
Family Thera S %%
Y Y R 2% W FY2021

B 2%
Case Management ° 7% W FY2023

(o]
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Populations with Gaps in Community-Based Behavioral Health Services:
Statewide

Lack of Access for Populations in Localities Reporting
Top Service Gaps (Community-Based BH)

Percent of Autism I 63%
Top Three Populations with | Responding >6%
Gaps in Service Type Localities Intellectual/ I 649 m Applied Behavior
= e W is (n=
li=es), Developmental Disability 44% >7% Analysis (n=39)
Autism 75% Disrupting/Disrupted SIS 31% 0%
Adoptions 37% ? M Trauma
Intellectual/Developmental 66% Focused/Informed
DISabI|Ity Disrupting/Disrupted I 28% 0% (n:30)
|
_ , Foster Care Placements 529 ?
Youth with Multiple Mental 659 :
Health Diagnoses i Sexually Offending/  N—"2c5 e e
W7 n=
Reactive Behaviors 37% 7%

Substance Abuse NGNS 7%

Youth Involved TN 28%
. |
with the DJJ 56%

Youth with Multiple . /9%
Mental Health Diagnoses 70%
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Age Groups with Gaps in Community-Based Behavioral Health Services:
Statewide

Lack of Access for Age Groups in Localities Reporting
Top Service Gaps (Community-Based BH)

— ore-Schoo, I 64% = Applied Behavior
Top Three Age Groups with| Responding Age (0-5) I 639 Analysis
Gaps in Service Type Localities 33% (n=39)
(n=83)
I " fraun:
Middle School Age (11-13) 73% Elementary School Y Focused/Informed
nge 610y R, 73% (1=30)
63%
High School Age (14-18) 72% Intensive In-Home
A 64% =y
Clementary School Age 0 Wedle > N >
(6-10) Age (11-13)

74%
High School °0%
Age (14-15) I, &7%
81%
.
Wil _49% 60%
Age (19-21)

37%
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Statewide: Gaps for 2"d Top-Reported Service Type

Crisis Services
(Responses for Service Type, FY2023)

Last Full Current

Crisis Services Survey Survey
(FY2021) (FY2023)

Acute Psychiatric
Hospitalization
33%

Crisis Intervention and/or
Crisis Stabilization

Acute Psychiatric
Hospitalization

62% 67%
38% 33%

Number of Responses: 52 (FY2021); 69 (FY2023)

Crisis Intervention
and/or Crisis
Stabilization

67%
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Statewide: Percentage of Localities with Gap (Crisis)

Percentage of Localities Reporting Service as Critical Gap
(Crisis)

30%

Crisis Intervention and/or Crisis Stabilization

45%

19%

Acute Psychiatric Hospitalization

B FY2021
22%

W FY2023
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Populations with Gaps in Crisis Services: Statewide

Lack of Access for Populations in Localities Reporting
Crisis Service Gaps

B 59%
Percent of Autism I 1%
Top Three Populations with | Responding

—— 57%
I 5%

Gaps in Service Type Localities
(n=61)

Intellectual/Developmental

Disability B Crisis
Youth with Multiple Mental o i
Health Diagnoses 7% Disrupting/Disrupted _43% 61% Ianr;cz;\(/)ernnon
Adoptions
Stabilization
Substance Abuse 66% I B
o A il ——————————— oo U
. Foster Care Placements ? . ACUt? Ps'ych'latrlc
Youth Involved with 64% Hospitalization
Juvenile Justice System Sexually Offending/ . 48% (n=23)

I, 70%

Reactive Behaviors

A— 59%
Substance Abuse I /%

I 57%
I 5%

Youth Involved
with the DJJ

i i T
Youth with Multiple 65%
I /3%

Mental Health Diagnoses
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Age Groups with Gaps in Crisis Services: Statewide

Lack of Access for Populations in Localities Reporting
Crisis Service Gaps

(o)
| Percentof Pre-School Age (0-5) “0%
Top Three Age Groups with | Responding I
Gaps in Service Type Localities
(n=61) W Crisis Intervention
~ N 63+ e
ngh School Age (14‘18) 75% E|ementary School Age (6-10) Stabilization (n=46)
I ¢
Middle School Age (11-13) 72% W Acute Psychiatric

Elementary School Age Middle School Age (11-13)

(6-10)

66% 74% (n=23)

72%
High School Age (14-18)

83%

46%

Transition Age (19-21)

57%
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Statewide: Gaps for 3" Top-Reported Service Type

Foster Care Services
(Responses for Service Type, FY2023)

Independent Living
Services
1%

Last Full Current

Foster Care Services Survey Survey
(FY2021) (FY2023)

Family Foster Care Homes 62% 58%
Therapeutic Foster Care 27% 31%
Homes
Therapeutic Family Foster Care Independent Living Services 11% 1%
Foster Care Homes Number of Responses: 85 (FY2021); 78 (FY2023)

Homes 58%
31%
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Statewide: Percentage of Localities with Gap (Foster Care)

Percentage of Localities Reporting Service as Critical Gap
(Foster Care)

49%

Family Foster Care Homes
44%

21%

Therapeutic Foster Care Homes
23%

8%

Independent Living Services m FY2021

9%

W FY2023
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Populations with Gaps in Foster Care Services: Statewide

Lack of Access for Populations in Localities Reporting
Foster Care Service Gaps

I 55%

Percent of Autism I jgg//)
Top Three Populations with | Responding °
Gaps in Service Type Localities Intellectual/Developmental I 55% ,
(n=58) Disabili I S 5% . ® Family Foster Care
Youth with Multiple Mental Y o romes
outh with Multiple Menta o n=44
HEELN DIEEToses o DisrUpting DU pted e 4551 o
Adoptions 25% .
Sex Offending/Sexually 649 ’ W Therapeutic Foster
Reactive Behaviors ° Disrupting/Disrupted S 50% Care Homes
I 529 (n=31)
Foster Care Placements 25%
Substance Abuse 59% ivi
° Sexually Offending/ % Independent Living
. . I 5 5% (n=12)
Reactive Behaviors 50%
Youth Involved with the o
. . 59%
Juvenile Justice System I 55%
Substance Abuse I 4%
50%

Youth Involved NN 59%
with the DJJ 33%

Youth with Multiple I 70%
Mental Health Diagnoses 67%
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Age Groups with Gaps in Foster Care Services: Statewide

Lack of Access for Populations in Localities Reporting
Foster Care Service Gaps

N 9%
Pre-School Age (0-5) |GGG 32

Percent of 8% ,
Top Three Age Groups with| Responding ™ Family Foster Care
Gaps in Service Type Localities Homes

(n=58) I 45% (n=44)
Elementary School Age (6-10) | EEERNRERERNEEEEE 2% _
High School Age (14-18) 76% 8% W Therapeutic Foster
Care Homes
(n=31)
Middle School Age (11-13) 67% B 8%
Middle School Age (11-13) | R -: Independent Living
Flementary School Age Jen 8% (n=12)
(6-10)

I 77%
High School Age (14-18) | EEEEEEEEEEEE 5%

58%

I 32%
Transition Age (19-21) | EEEEEEENENE ©-%

67%
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Statewide: Service Gaps for 4t Top-Reported Service Type

Residential Services
(Responses for Service Type, FY2023)

Group Home
14%

Last Full Current

Residential Survey Survey
(FY2021) (FY2023)

Residential Treatment 54% 53%
Residential Short-term Diagnostic 28% 33%
Treatment
>3% Group Home 17% 14%
Number of Responses: 46 (FY2021); 70 (FY2023)
Short-term
Diagnostic

33%
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Statewide: Percentage of Localities with Gap (Residential)

Percentage of Localities Reporting Service as Critical Gap
(Residential)

23%
Residential Treatment

36%

12%

Short-term Diagnostic
22%

7% B FY2021

Group Home

10% W FY2023
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Populations with Gaps in Residential Services: Statewide

Top Three Populations with

Gaps in Service Type

Youth with Multiple Mental
Health Diagnoses

Autism

Sex Offending/Sexually
Reactive Behaviors

Percent of
Responding
Localities
(n=54)

74%
70%

65%

Lack of Access for Populations in Localities Reporting

Autism

Intellectual/Developmental
Disability

Disrupting/Disrupted
Adoptions

Disrupting/Disrupted
Foster Care Placements

Sexually Offending/
Reactive Behaviors

Substance Abuse

Youth Involved
with the DJJ

Youth with Multiple
Mental Health Diagnoses

Residential Service Gaps

B Residential
Treatment
(n=37)

B Short-term
Diagnostic
(n=23)
Group Home
(n=10)
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Age Groups with Gaps in Residential Services: Statewide

Lack of Access for Populations in Localities Reporting
Residential Service Gaps

Percent of I 24%
Top Three Age Groups with| Responding Pre-School Age (0-5) [N 30% —
Gaps in Service Type Localities 30% W Residential
(n=54) Treatment
(n=37)
High School Age (14-18) 74% I 54%
Elementary School Age (6-10) R ©::: m Short-term
40% Diagnostic
Middle School Age (11-13) 67% (n=23)
N 59% Group Home
Elementary School Age 61% Middle School Age (11-13) - | NN % (n=10

(6-10) 50%

I 68%
High School Age (14-18) | 7%

70%

I 275
Transition Age (19-21) [ R -

40%
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Statewide: Service Gaps for 5t Top-Reported Service Type

Evidence-Based Behavioral Health
(Responses for Service Type, FY2023)

Motivational
Interviewing
6%

Functional Family Evidence-Based Behavioral
(o) O,
Therapy ot FY21% | FY23%

Cognitive
Behavioral Therapy 29%

13% Functional Family Therapy 22% 29%
Multi-systemic Therapy 25% 28%
Parent Child Interaction 20% 549,

Therapy
Cognitive Behavioral Therapy 10% 13%
Motivational Interviewing 3% 6%

Number of Responses: 83 (FY2021); 96 (FY2023)

Multi-systemic
Therapy
28%

Parent Child
Interaction
Therapy
24%
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Statewide: Percentage of Localities with Gap
(Evidence-Based Behavioral Health)

Percentage of Localities Reporting Service as Critical Gap
(Evidence-Based Behavioral Health)

i i I
Functional Family Therapy ——— 17% e
(o]

o I —
e Ther o | —
(o]

| . e
S ey ——— o i
(o]

Coant . IS 7%
ognitive Behaviorial Therapy
I 129%
B FY2021
Motivational Interviewing -&
6% W FY2023
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Populations with Gaps in Evidence-Based Behavioral Health Services:
Statewide

Lack of Access for Populations in Localities Reporting
Top Service Gaps (Evidence-Based Behavioral Health )

I 39%

Percent of Autism I 6% 579,
Top Three Populations with | Responding °
Gaps in Service Type Localities Intellectual/Developmental I 36% ® Functional Family
(n=54) s I 33%
Disability 52% Therapy
Youth with Multiple Mental 639% (n=28)
(o}

Disrupting/Disrupted I 54%

Health Diagnoses I 3%

Adoptions 48%
Youth Involved with 619 ’ " .
Juvenile Justice System ° Disrupting/Disrupted I N 50% B St
F | I 33% Therapy
Potentially Disrupting or 559, oster Care Placements 48% (n=27)
5 o (0]
Disrupted Adoptions Sexually Offending/ I 336;/&
: : ]
Reactive Behaviors 0 48%
Parent Child
I 36% Interaction Thera
Substance Abuse I 21% (n=23) >
39% -

Youth Involved N 416%
|

O,
with the DJJ 30% °9%

Youth with Multiple I 57%

. I 509
Mental Health Diagnoses 52{?7%
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Age Groups with Gaps in Evidence-Based Behavioral
Health Services: Statewide

Lack of Access for Populations in Localities Reporting
Top Service Gaps (Evidence-Based Behavioral Health )

Percent of IR 25%
Top Three Age Groups with| Responding Pre-School Age (0-5) [N 22%
Gaps in Service Type Localities 70% ® Functional
(n=54) Family Therapy
: o I 39% (n=28)
High School Age (14-18) 70% Elementary School Age (6-10) [ NN :0%
65% . .
Middle School Age (11-13) 61% JbillErsgise
Therapy
D 61% (n=27)
Elementary School Age 50% Middle School Age (11-13) [N 0%
©-3) 30%
Parent Child
I 6% Theracton
High School Age (14-18) NN 5 | o
359 (n=23)
I 21%
Transition Age (19-27) [ NNRERN /1
26%
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Impact of Barrier on the Ability to Develop Services:
“Provider Availability”

Indicate the level of impact Provider Availability had on
your community's ability to develop the services that

you have identified:

1 - "Not At All"
2
m3
4
5 - "A Great Deal"

Average Ratings, by Region

Central Eastern Northern Piedmont

Statewide
Average:
4.5

Western

'\ el LW, W N R R (1T

t:
Biggest &
Identified - — WI”In

ways

:::::::::::::::

Theme Multiple. Trained Caused
T School
Empinyess fing St

Evidence ° Children W ey BENAVIOTA
D Y Delays orker

Sidel EVEH
": S n"flclent

oa
orce

Comasaa s Support

mmmmmm

Offer
Ru ral "2k Uittle - S —y ]
h "= B oceursHard o Samming
!I!k! g Opt
Shortaqef; Gaogroph Prugram i

Ounty Waltllst

ealth’ Daiiver
CI’ISIS - o]
reanticrs Im Mpnn
Youth S “
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Impact of Barrier on the Ability to Develop Services:
“Lack of Transportation”

Indicate the level of impact the Lack of Transportation
had on your community's ability to develop the services
that you have identified:

_HoursassistTherapy

Crisis
Vendors,

Always

Cowd H,P'“FI ® School

Medical

Rellable Smalllsl UnrehableChanceAttg)gedd PFIVQIG
1 - "Not At All" . V Ti:‘l'ehealth = l 0 Long
- O Ty a’n( ecr
e ‘ OutS|de
2 Health el ¢ Etc ‘
' 'f”mwﬁo,d indC 1
Cable Public il - P g
19 I vmuai include - T d

Sti | |

4 ) Great Routes ParentsD

Re: cems
5 Shut
5 - "A Great Deal" Statewide s W Day
Dir
Average: v Loty

3.7

Place oo apr»‘c S:gniﬁ(:a nt Very tAr:p tment xFTaeg? L oc :ﬁ.i-}:}. ‘ Crest Getting
Eve n a n leeI Residen tlaILJ e g
H a rd 1 eManagers S o i
6 ate B a rrl e rof‘g°|ng. D Ue Visit F:%:]ﬁu@sl C Trealmt n l_t
. . Ve everal
Average Ratings, by Region AN .Cha”enge. FX
Person
lecond [Meenss Served W bea ”ng I I I
Rides Espe<;1al!y EXI StHard ' SysterQnTcgpvserD fﬂ cu I t Enough

Result
'IceLack

Central Eastern Northern Piedmont Western
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Impact of Barrier on the Ability to Develop Services:

“Lack of Funding”

Indicate the level of impact the Lack of Funding had on
your community's ability to develop the services that

you have identified:

1 - "Not At All"
2
m3
4
5 - "A Great Deal"

Average Ratings, by Region

Central Eastern Northern Piedmont

Statewide
Average:
3.2

Western

Cal? Residern Clipicians _ Restricts MOD%‘Y Ab||| @Requletions ® g Provision
N\ RESOU [ces ”“Et.(g%ﬂar}yl_ls mited
frnrrq ct :
Tripled

Feasible Amount

AreaPayFm “IMeet

Protective Adequate
SC . inclucing W Category YO Uth
z Cut l‘}.; S System

Problem Identified Continue

Very
Incentive
Support

Previousty

Reimbursement

Example

SN O N L
Ra eSE‘En Flg'nolmmunlty ﬁsgﬂg \Hd\cﬁ aFle y d
a Qualified
€ Staff

kiov @ Based Man

Months_Underserved Uftemlmes NonmancdatedSalarme

Getting
Public
Seed

Facilities
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Impact of Barrier on the Ability to Develop Services:
“Need For Collaboration and Consensus”

Indicate the level of impact the Need For Collaboration
and Consensus had on your community's ability to
develop the services that you have identified:

- "Not At All"

Statewide
Average:
2.3

- "A Great Deal"

Average Ratings, by Region

Central Eastern Northern Piedmont Western

ficStakeholderslssuesirongConsensus @“ g Within

_A ree Isle|nternetsr
~Gap m m n
Few

Sure ImproyeHealtt Between Egforeement? Parlle Impac1 ParentsR g arding

ge thers[ ocalis I eamdese

UnderJa Pamcw ate Bum|
ea’[e MU|T|D|E o LhallengeTendServe Ch”d ’
Csb
Poor
Hard
Parts
E 9 ging’=y g™ Children

[nvolved TiMeetAbilty AreaBarner

Collaborate

partﬁ“‘é‘*ﬁ”“‘”“g';;‘,ef“a"!d'"g ‘Available:Person

...... sWantSemewhat 253 Remaing gt Thmk
csa
Many
ComeSChOOI Relationships POS“WETW

. Prl\rale nllg atty Manager Consistent Enough

Ce
e e In-l:%m.[pted ya ?( D e S e Bg‘l'lt‘eer

Publlc Difficult
F' a8 Familiesry SUPPOrt@ - I
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Impact of Barrier on the Ability to Develop Services:
“Need for More Information and Data”

Indicate the level of impact the Need for More
Information and Data had on your community's ability to
develop the services that you have identified:

(Approsch Reviewed Utilized

Cnvera ge
Grows

ucu?nv:matmn M{alglc: ﬁddit\onal I D\ ..a(.,’] 0ose e I
Survey
Kn OWg I€S

1 - "Not At All"

e Paseamh
- Proceed o' Question AmllableASM’lQ(!r!sa Q”I"e
Falls Z e ook
. ‘ *3”5% o L% =S
4 lec i Standpalnt P AParm.l ety Eem {:hgj%h
. _Multiple pproprla @ Better
5 - "A Great Deal" Statewide : s

Ongaing
Staff

Uenviling

Average:
2.2

Ch|ldren Fgﬂum golose Note rJh- Overa\l |- Manage o e
>al g ufﬁ nt =-‘DeCISIOn
Look ' | uum Counzsling Ce' |
Health
Average Ratings, by Region Ikt
Netioway  Enable Zeee, Counselmg ~ Chjectivly Hea"hRecomme:i B Meusurelﬁmﬁg

Specific

Share

Central Eastern Northern Piedmont Western

1255 Share Infrastructure Multiple
Proyiders,
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Impact of Barrier on the Ability to Develop Services:

“Other Barriers”

Indicate the level of impact the
Other Barriers had on your
community's ability to develop the
services the you have identified
(average response rating):

Prevalence Among “Other Barriers” Responses

= Workforce Training and
Shortages

® Culturally Appropriate,
Multi-lingual Resources

= COVID Effect, Younger
Mental Health Issues
® Family Engagement

® [nternet

Other*

1="Not at all” 5="A great deal” Note: 61 Other Barriers were offered by 58 localities
* Other responses included Housing, Medicaid dentistry, socioeconomic issues such as High
Poverty and Low Educational Attainment, and Attachment-Focused Training
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Has your locality initiated actions over the past year to address the
perceived service barriers?

8upport PartnerﬂCPMT In

No 1
C i T
® No Response EC?,SETCO I |

Attempt ., Substance

orateo Funding [ rain

Coordinator __ Practic

”I x.h C

- M- WGrant
Ch||dv ‘Childrefi Abu%ﬁ.s Obtain
vendorty

Percentage of Localities that Responded “Yes”

Central Eastern Northern Piedmont Western
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Conclusions

« Gaps in Community-Based Behavioral Services were the most prevalent
statewide and in 3 out of 5 regions.

* In FY2021, Family Foster Care Homes was selected as the top individual
service gap in the Commonwealth, out of 31 identified. This year, Crisis
Intervention and/or Crisis Stabilization is the top individual service gap
and Family Foster Care Homes is second.

* Crisis Intervention and/or Crisis Stabilization and Applied Behavior
Analysis were in the top three most prevalent individual services for 3
out of 5 regions.

« Autism was the top population affected by at least one service gap
statewide (identified by 89 localities, or 86%). This was higher than last
year's top population of Youth with Multiple Mental Health Diagnoses
(identified by 85% of responding localities this year).
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Conclusions (continued)

* High School Age children (14 — 18) were the age group selected most
often statewide, and in every region. This was the same as FY2021
results.

 Barriers Weighted by Ranking in Order from Highest to Lowest
— Provider Availability
— Lack of Transportation
— Lack of Funding
— Need for Collaboration and Consensus

— Need More information and Data

« Over 80% of localities initiated actions over the past year to address
these perceived barriers.
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(3) Interpretation: How did a region’s gaps vary from other
&/ OCS regions, and from the state?

Office of Children’s Services
Empowering communities to serve youth

Top Five Service Types (Statewide), by Region

Percentage of Localities with Gaps, by Service Type & Region
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Note: If a locality selected at least one critical service gap within the service type groups displayed above, they were counted for this measure. The
number of responding localities represents the count of localities that submitted survey responses; bar chart values represent the percentage of
responding localities with a critical gap identified for that service type.

Number of Responding Localities: 100 (Statewide); 23 (Central); 20 (Eastern); 22 (Northern); 23 (Piedmont); 15 (Western)



(3) Interpretation: How did a region’s gaps vary from other
&/ OCS regions, and from the state?

Office of Children’s Services

Empowering communities to serve youth

Remaining Service Types (Statewide), by Region

Percentage of Responding Localities with Identified Gaps, by Service Type & Region
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Note: If a locality selected at least one critical service gap within the service type groups displayed above, they were counted for this measure. The
number of responding localities represents the count of localities that submitted survey responses; bar chart values represent the percentage of

responding localities with a critical gap identified for that service type.
Number of Responding Localities: 100 (Statewide); 23 (Central); 20 (Eastern); 22 (Northern); 23 (Piedmont); 15 (Western)



QOCS

Office of Children’s Services
Empowering communities to serve youth

Reported Gaps: Top Three Service Types for Central Region

What percentage of localities reported these as critical service gaps?

Community-Based
Behavioral Health

Foster Care

Evidence-Based
Behavioral Health

(83% reported) (65% reported) (61% reported)
Applied Behavior
Analysis “idhe Multi-systemic
Family Therapy 35%
Trauma Focused/
_ Foster Care 57%
Informed Services H .
omes
Medication Functional 30%
Management Family Therapy
Assessment -
Therapeutic Parent Child
Intensive In-Home Foster Care 22% Interaction - 26%
Homes Therapy
Therapeutic Day .
Treatment Cognitive
. Behavioral 13%
Family Therapy Therapy
Independent
Case Management Living 9% .
Services Motivational 9%
Interviewing
Group Therapy

Number of Responding Localities: 23
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Reported Gaps: Top Three Service Gaps for Central Region

Which gaps were the most prevalent this year and how did FY2021 differ?

Comparing FY2023 Top Service Gaps to Historical Survey Results
(Central Region)

63%
57%
O,
°0% 48% 48%
I I ) I
Family Foster Care Homes School-based Mental Health Services Applied Behavior Analysis (Community-Based
(Foster Care) (Educational, tie) Behavioral Health, tie)

mFY2021 mFY2023

Number of Responding Localities: 24 (FY2021); 23 (FY2023)
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(\.ﬁ) Interpretation: Which characteristics and age groups were
&/ most frequently identified as affected by the localities’
Office of Children’s Services selected service gaps?

Empowering communities to serve youth

Reported Gaps: Top Three Populations for Central Region

Which populations were identified by the most localities for selected service gaps?

Percentage of Localities Identifying Percentage of Localities Identifying
Characteristic with Service Gap Age Group with Service Gap
(FY2021 vs. FY2023, Central Region) (FY2021 vs. FY2023, Central Region)
91%
88% 87%
87% 87% 83%
83% 83% 78%
79% 75%
75% I I
Youth with Multiple Autism Potentially Disrupting or High School Middle School  Elementary School
Mental Health Disrupted Foster Care (14-18) (1-13) (6-10)
Diagnoses Placements
FY2021 W FY2023 FY2021 ®FY2023

Number of Responding Localities: 24 (FY2021); 23 (FY2023)
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Reported Gaps: Top Three Service Types for Eastern Region

What percentage of localities reported these as critical service gaps?

Community-Based

Behavioral Health Foster Care Crisis
(90% reported) (65% reported) (60% reported)
Applied Behavi
Analysis .
N Therapeutic
Medication Foster Care 45% Crisis
N 0% .
Management Homes Intervention 45%
] and/or Crisis
Intensive In-Home _ 25% Stabilization
Trauma Focused/ _ o
Informed Services 20% Family
_ . Foster Care 35% ]
Therapeutic Day _ 0% Homes
Treatment
Assessment - 15% Acute
] Psychiatric 30%
Family Therapy . 5% Independent Hospitalization
. . 5%
i Living Services
Group Therapy ' 5%

Number of Responding Localities: 20
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Reported Gaps: Top Three Service Gaps for Eastern Region

Which gaps were the most prevalent this year and how did FY2021 differ?

Comparing FY2023 Top Service Gaps to Historical Survey Results
(Eastern Region)

45% 45% 45%

39%
33%

| I I
Crisis Intervention and/or Crisis Stabilization School-based Mental Health Services Therapeutic Foster Care Homes
(Crisis, tie) (Educational, tie) (Foster Care, tie)

HFY2021 EFY2023

Number of Responding Localities: 18 (FY2021); 20 (FY2023)
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(3) Interpretation: Which characteristics and age groups were
&/ OCS most frequently identified as affected by the localities’
selected service gaps?

Office of Children’s Services
Empowering communities to serve youth

Reported Gaps: Top Three Populations for Eastern Region
Which populations were identified by the most localities for selected service gaps?

Percentage of Localities Identifying Characteristic Percentage of Localities Identifying
with Service Gap Age Group with Service Gap
(FY2021vs. FY2023, Eastern Region) (FY2021vs. FY2023, Eastern Region)
94%
90% 90% 90% 89% 0% 89%
83% 83% B8>% 85% 8>%
72%
56%
Youth with Multiple Potentially Youth Involved with Potentially High School Middle School  Elementary School
Mental Health Disrupting or  the Juvenile Justice Disrupting or (14-18) (11-13) (6-10)
Diagnoses Disrupted System Disrupted Foster
Adoptions Care Placements
FY2021 MWFY2023 FY2021 mFY2023

Number of Responding Localities: 18 (FY2021); 20 (FY2023)
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Reported Gaps: Top Three Service Types for Northern Region

What percentage of localities reported these as critical service gaps?

Crisis
(86% reported)

Crisis
Intervention
and/or Crisis
Stabilization

59%

Acute
Psychiatric
Hospitalization

41%

Evidence-Based
Behavioral Health
(68% reported)

Multi- .

ulti-systemic - 50%
Therapy
Functional

Family Therapy - S5
Parent Child
Interaction - 23%

Therapy

Cognitive
Behavioral . 14%

Therapy

Motivational
oo 5%
Interviewing

Applied Behavior
Analysis

Trauma Focused/
Informed Services

Intensive In-Home

Family Therapy

Therapeutic
Day Treatment

Assessment

Case Management

Medication
Management

Group Therapy

Community-Based
Behavioral Health
(64% reported)

32%

32%

32%

23%

Number of Responding Localities: 22
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Reported Gaps: Top Three Service Gaps for Northern Region

Which gaps were the most prevalent? What was their prevalence in FY2027?

Comparing FY2023 Top Service Gaps to Historical Survey Results
(Northern Region)

59%
54%
50%
45%
29%
: .
Crisis Intervention and/or Crisis Stabilization Multi-systemic Therapy Respite
(Crisis) (Evidence-Based Behavioral Health) (Family Support Services)

HFY2021 EFY2023

Number of Responding Localities: 24 (FY2021); 22 (FY2023)
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(\.ﬁ) Interpretation: Which characteristics and age groups were
&/ most frequently identified as affected by the localities’
Office of Children’s Services selected service gaps?

Empowering communities to serve youth

Reported Gaps: Top Three Populations for Northern Region

Which populations were identified by the most localities for selected service gaps?

Percentage of Localities Identifying Characteristic Percentage of Localities Identifying
with Service Gap Age Group with Service Gap
(FY2021vs. FY2023, Northern Region) (FY2021vs. FY2023, Northern Region)
95% 95%
91% 91% 91% 91%
88% 88% 86%
83%
75% 75%
71%
63%
Youth Involved with Autism Sex Substance Abuse High School Middle School  Elementary School
the Juvenile Justice Offending/Sexually (14-18) (11-13) (6-10)
System Reactive Behaviors
FY2021 mFY2023 FY2021 ®mFY2023

Number of Responding Localities: 24 (FY2021); 22 (FY2023)
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Reported Gaps: Top Three Service Types for Piedmont Region
What percentage of localities reported these as critical service gaps?

Community-Based

Behavioral Health Crisis Residential
(87% reported) (48% reported) (48% reported)

Applied Behavior

O,
Analysis =S

|

Residential

Trauma Focused/ 359, Treatment

Informed Services

30%

Intensive In-Home

22%

Medication

9 Crisis
Management e

Intervention
and/or Crisis
13% Stabilization

Short-term

48% Diagnostic gz

Therapeutic Day
Treatment

Assessment - 9%

Family Therapy - 9% Group Home 4%

Group Therapy

w0
R

Number of Responding Localities: 23
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Reported Gaps: Top Three Service Gaps for Piedmont Region

Which gaps were the most prevalent? What was their prevalence in FY2021?

Comparing FY2023 Top Service Gaps to Historical Survey Results

(Piedmont Region)
48%
38%
35% 35%
31%
I - I
Crisis Intervention and/or Crisis Stabilization Applied Behavior Analysis Trauma Focused/Informed Services
(Crisis) (Community-Based Behavioral Health) (Community-Based Behavioral Health)

HFY2021 EFY2023

Number of Responding Localities: 26 (FY2021); 23 (FY2023)
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(\.ﬁ) Interpretation: Which characteristics and age groups were
&/ most frequently identified as affected by the localities’
Office of Children’s Services selected service gaps?

Empowering communities to serve youth

Reported Gaps: Top Three Populations for Piedmont Region

Which populations were identified most frequently for selected service gaps?

Percentage of Localities Identifying Characteristic Percentage of Localities Identifying
with Service Gap Age Group with Service Gap
(FY2021vs. FY2023, Piedmont Region) (FY2021 vs. FY2023, Piedmont Region)
87% 88%
81% 81% 83% 78% 81% 78% 78% e 77%
65%
54% I I I I
Autism Sex Youth Involved with Youth with Multiple High School Middle School  Elementary School
Offending/Sexually the Juvenile Justice ~ Mental Health (14-18) (11-13) (6-10)
Reactive Behaviors System Diagnoses
FY2021 mFY2023 FY2021 mFY2023

Number of Responding Localities: 26 (FY2021); 23 (FY2023)
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Reported Gaps: Top Three Service Types for Western Region
What percentage of localities reported these as critical service gaps?

Community-Based
Behavioral Health

Foster Care (80% reported) Residential
(¢]
(100% reported) Applied (73% reported)
Behavior 47%
Analysis |
Family Intensive
Foster Care 80% In-Home - 27%
Homes . Residential 47%
(o]
Assessment - 20% Treatment
Therapeutic 0
Therapeutic Day Treatment - 207
Foster Care 27% Medicat |
Homes edication o
Management - e
Trauma Focused/ 0
Informed Services - 20% Short-term 40%
. Diagnostic
Independent Family
7%
Living Services 2l Therapy I °
Case
Management F e

Number of Responding Localities: 15
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Reported Gaps: Top Three Service Gaps for Western Region

Which gaps were the most prevalent? What was their prevalence in FY2021?

Comparing FY2023 Top Service Gaps to Historical Survey Results
(Western Region)

80%
63%
56%
47% 47% 47%
31%
- .
Family Foster Care Homes Applied Behavior Analysis Residential Treatment Respite
(Foster Care) (Community-Based Behavioral (Residential, tie) (Family Support, tie)

Health, tie)
B FY2021 mFY2023

Number of Responding Localities: 16 (FY2021); 15 (FY2023)



(\.ﬁ) Interpretation: Which characteristics and age groups were
&/ most frequently identified as affected by the localities’
Office of Children’s Services selected service gaps?

Empowering communities to serve youth

Reported Gaps: Top Three Populations for Western Region

Which populations were identified most frequently for selected service gaps?

Percentage of Localities Identifying Percentage of Localities Identifying
Characteristic with Service Gap Age Group with Service Gap
(FY2021vs. FY2023, Western Region) (FY2021 vs. FY2023, Western Region)
87% 87% 87% 87% 88% .
81% 81% 81% 77%
73% 73% 73%
54% 50% I I I
Autism Youth Involved Youth with Potentially High School Middle School  Elementary School
with the Juvenile Multiple Mental  Disrupting or (14-18) (11-13) (6-10)
Justice System  Health Diagnoses Disrupted
Adoptions
FY2021 mFY2023 FY2021 mFY2023

Number of Responding Localities: 16 (FY2021); 15 (FY2023)



